
BEST’s reply to the Data Gap queries (Set-II)  

BEST’s replies to the Preliminary Data Gaps (Set-II) of Petition of BEST for Third MYT 

Control Period for approval of ARR and determination of Tariff for FY 2016-17 to FY 

2019-20 under MERC (MYT) Regulations, 2015 along with Final Truing up of FY 2012-13 

to FY 2014-15 and Provisional Truing up of FY 2015-16 under MERC (MYT) Regulations, 

2011.[Case No. 33 of 2016] 
 

A.  

Query 1 

BEST should submit the replies to the remaining queries of Data Gaps (Set I), as well as other 

queries that are proposed to be addressed in the revised MYT Petition, and incorporate the 

changes as suggested. 

Reply 1 

BEST submits that, as submitted in reply to data gap (Set-I), it will incorporate the impact of 

changes with respect to the data gaps in its Revised MYT Petition along with the Executive 

Summary. As regards to reply of Query 47 of Data Gap Set-I, regarding submission of hourly 

demand-supply position and various sources through which the load has been met for first 9 

months of FY 2015-16, the required generation data is sought from TPC and the same is still 

awaited. BEST will submit the required details soon after receipt of the data from TPC. 

 

B. Truing up for FY 2012-13, FY 2013-14 and FY 2014-15 & Provisional Truing Up for FY 

2015-16 

Query 1 

BEST should submit the justification for the increase in distribution losses from 5.90% in FY 

2013-14 to 6.53% in FY 2014-15. 

Reply 1 

BEST submits that the targets set by the Hon’ble  Commission in respective years and the actual 

loss levels achieved by BEST are shown in table below: 

Table 1: Comparison of Approved and actual distribution loss over last five years 

Particulars FY 2010-

11 

FY 2011-

12 

FY 2012-

13 

FY 2013-

14 

FY 2014-

15 

Approved Distribution Loss 9.50% 7.94% 7.50% 7.00% 6.75% 

Actual Distribution Loss 7.94% 7.56% 6.61% 5.91% 6.53% 

Over achievement  1.56% 0.38% 0.89% 1.09% 0.22% 
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BEST with all its efforts has achieved the Distribution losses to below 7%. BEST submits that 

the distribution losses achieved by BEST are one of the lowest in the country considering a 

license area where HT consumption is only 15% of the total consumption.  It can be noted from 

the above table that Distribution Losses in FY 2012-13 and FY 2014-15 are almost same while a 

dip has been recorded in FY 2013-14. With regard to dip in Distribution Losses in FY 2013-14, 

BEST submits that minor variation in losses happen due to change of billing cycle by 1-2 days as 

explained below. 

BEST has a total of 23 billing cycle, each of 30/31 days. These billing cycles are spread across 

the month. At some time there is a possibility that the no. of days of billing period are increased 

or decreased by 1-2 days depending on holidays, Sundays etc for some cycles. Hence in any year 

billing period may vary from 363 to 367 days for some cycles (while the T<>D drawl is always 

for 365 days). With average sale of 12 MUs per day, the 1-2 day variation in billing cycle may 

cause the sales to vary by 12 MUs to 24MUs and thereby distribution loss may vary by 0.25% to 

0.5%.  

Query 2 

BEST should submit the detailed break-up of expenses under 'Miscellaneous and general 

expenses' under 'Other Costs' under A&G expenses, for FY 2012-13, FY 2013-14, FY 2014-15, 

and FY 2015-16, as the 'Miscellaneous and General expenses' are amounting to almost the entire 

expenses under 'Others'.  

Reply 2 

The said information for FY 2012-13 to FY 2014-15, has been already submitted under Data 

Query reply No.22 (a). For FY 2015-16, the detailed breakup will be available after audit and 

hence the said data will be submitted with True-up of FY 2015-16 during Mid Term Review.  

Query 3 

BEST should submit the nature of expenses included under 'Meter Installation' under R&M 

Expenses, and justify inclusion of such expenses under R&M expenses. 

 

Reply 3 

BEST Submits that the material required for Repairs & Maintenance work related to energy 

Meters is booked under “Meter Installation” head under R & M Expenses.     
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Query 4 

BEST should justify the inclusion of expenses on outsourcing of billing activity payable to KLG 

under R&M expenses, rather than A&G expenses, for FY 2012-13, FY 2013-14, FY 2014-15, 

and FY 2015-16.  

Reply 4 

BEST submits that said expense is for Annual Maintenance Charges paid to KLG  for 

maintaining the system for providing  billing  related services to the Consumers, which include 

expenses incurred by KLG for providing hardware, software solutions and services and 

manpower support required for Annual Maintenance of the software.  Since the expense is of 

maintenance nature the same is booked under R&M.  

Query 5 

BEST should justify claiming the amount claimed under 'Bad Debts Written Off' in FY 2012-13 

and FY 2013-14, considering that the MERC MYT Regulations, 2011 allow 'Provisioning for 

Bad Debts' rather than 'Bad Debts Written Off', as an allowable expense.  

 

Reply 5 

The relevant provisions of the Regulations 78.6.1 are as under 

“The Commission may allow a provision for bad and doubtful debts upto 1.5 % of the amount 

shown as receivables in the audited accounts of the Distribution Licensee, duly allocated for the 

Wires Business:    

Provided that where the amount of such provisioning for bad and doubtful debts exceeds five (5) 

per cent of the amount shown as receivables in the audited accounts of the Distribution Licensee 

duly allocated for the Wires Business, no such appropriation shall be allowed which would have 

the effect of increasing the provisioning beyond the said maximum.” 

 

BEST in MYT petition for second control period had considered provision for Bad debts at the 

rate of 1.5% (for FY 2012-13 to FY 2015-16) of the audited figure of receivables for FY 2010-

11, in line with Regulation 78.6 and Regulation 92.9 of MERC MYT Regulations, 2011. The 

Hon’ble Commission has made following observation with respect to the said claim. The 

relevant extract of the MYT order is reproduced below 
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“From the audited accounts, it is observed that ‘nil’ bad debts have been written off by BEST for 

FY 2010-11 and FY 2011-12. …………….Therefore, the Commission has considered ‘nil’ 

Provision for Bad debts for the Control Period. However, any variation in the same shall be 

trued up on the basis of actual during Mid-Term Performance Review” 

 

BEST submits that the amount of Rs. 5.69 Crore was written off amount for pending dues 

pertaining to FY 1994-95 to FY 1997-98. BEST had made extensive efforts for recovery of such 

amount. Since, more than 15 years has passed, the recovery of such amount is not expected 

because of various reasons such as demolition of premises / buildings / structures, change in 

ownership of premises, shifting of consumer to outside BEST licence area and addresses of such 

consumers not available etc. As per Regulation 78.6 and 92.9 of MYT Regulations, 2011, the 

Hon’ble Commission may allow a provision for bad and doubtful debts up to 1.5 % of the 

amount shown as receivables in the audited accounts. BEST has booked the amount of Rs. 5.69 

Crore towards the bad debt pertaining to the period of FY 1994-95 to FY 1997-98. The same is 

within 1.5% of the receivables of Rs. 380.82 Crore as per the Audited account of FY 2010-11.   

 

Further, BEST submits that the amount of Rs. 6.50 Crore was written off amount for pending 

dues pertaining to FY 1998-99 to FY 1999-2000. BEST had made extensive efforts for recovery 

of such amount. Since, more than 12 years have been passed, the recovery of such amount is not 

expected because of various reasons such as demolition of premises / buildings / structures, 

change in ownership of premises, shifting of consumer to outside BEST licence area and 

addresses of such consumers not available etc. The same is within 1.5% of the receivables of   

Rs. 432.82 Crore as per the Audited account of FY 2011-12. 

 

Query 6 

With reference to para 4.4.10 of the Petition, BEST should clarify the following: 

a. Whether the expenses against Insurance Charges, Advertisement, etc., are actual 

expenses incurred by BEST or are provisioning amounts? 

b. Whether the provisioning is 0.5% of GFA or 5% of GFA? The wording may be 

appropriately redrafted to avoid confusion. 
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Reply 6 

BEST submits that the Insurance Charges, Advertisements, etc. are the Actual Expenses incurred 

by the Undertaking in the respective Financial Years. Further, the BEST Undertaking is 

provisioning for Property Insurance Fund at the rate of 0.5% on the Opening Gross Fixed Assets 

(GFA) as per the MERC MYT Regulation, 2011. The wording of relevant para. is modified 

accordingly in the revised petition. 

 

Query 7 

The actual capital expenditure incurred in FY 2013-14 has been indicated differently in Table 55 

(Rs. 107.92 crore) and Para 4.7.1 (Rs. 108.38 crore). BEST should reconcile the discrepancy. 

Reply 7 

BEST submits that correction will be made in revised petition being submitted. 

 

Query 8 

As regards the interest subsidy available from REC, BEST has submitted that BEST has not 

availed any subsidy from the REC, and that BEST will be eligible to claim the subsidy of interest 

after completion of 1 year loan disbursement. BEST should submit the details of interest subsidy 

available after completion of one year.  

Reply 8 

The rate of REC loan is @11.75% per annum.  BEST submits that till today, the Undertaking 

have not availed any subsidy from the REC.  However, the Undertaking will be eligible to claim 

the subsidy of interest after completion of 1 year loan disbursement. The eligibility of Interest 

subsidy to be provided under this scheme would depend upon the aggregate scores achieved for 

various reforms / measures undertaken by Utilities under Group I & Group II.  As such, the 

BEST Undertaking is covered under Utilities Group-I and the rate of subsidy applicable after 1 

year shall be based on utility’s performance and shall be as under. 

 

Category Score (out of total 100 marks) Subsidy in Interest Rate 

A Greater than or equal to 75 5 

B Less than 75 but more than or equal to 50 4 

C Less than 50 but more than or equal to 35 3 

Thus actual subsidy availed will be taken into account during Mid Term Review. 

Additional Submission 
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BEST in reply to query 27 of Data Gap Set-I, has submitted interest rates for various loans. The 

interest rate of APDRP loan is weighted average interest for four loans. Inadvertently the 

weighted average interest rate of APDRP loan has been submitted as 11.33% due to incorrect 

weights allocation. The corrected calculation for interest rate of APDRP loan is submitted as 

below. Accordingly, BEST will revise the interest calculation in the revised petition. 

S.No. 
Interest 

Rate 
Loan Name 

Loan 

Amount in 

Rs. Crore 

Interest on Loan  

in Rs. Crore 

Weigted Average 

Interest on Loan 

% 

3 11.50% 
APDRP Scheme 

Loan Tranch 1 
9.03 1.04 

 

4 10.50% 
APDRP Scheme 

Loan Tranch 2 
9.03 0.95 

 

5 10.50% 
APDRP Scheme 

Loan Tranch 3 
9.03 0.95 

 

6 9.00% 
APDRP Scheme 

Loan Tranch 4 
10.88 0.98 

 

7 Total 37.97 3.91 10.31% 
 

BEST submits that it will be using the corrected interest rate in revised petition. 


