
Sub: Reply of BEST to the data gap query dated 3
rd

 August 2017 on BEST’s Miscellaneous 

Application (Revised) for  approval of revised ‘Service Connection Charges’ for Electricity 

Connections for loads between 5 Kw to 150 Kw. (MERC Case No.86 of 2017) 
 
 

Query: You are required to submit the justification and detailed break-up of the cost 

(Cost Estimate), required for the Service Connection Charges proposed in the Petition. 
 

 

BEST’s Reply: 
 
 

1. BEST submits that in order to have parity in Service Connection Charges of other 

distribution licensee in our area of Supply, BEST has proposed revision of 

Service Connection Charges for loads between 5 Kw to 150 Kw, in line with the 

proposal of TPCD. In the past, Hon’ble Commission had also approved similar 

Service Connection charges for BEST and TPCD for these categories. 
 
 

 

2. Hon’ble Commission in its Order in case No.90 of 2012 has observed that:  
 

“Accordingly, BEST should extend their distribution network by 

providing adequate numbers of Auxiliary distribution pillars / Mini 

pillars to the load clusters such that the average length of service can 

be maintained minimum. The Commission has considered average 

service length of 20 metres while approving the normative charges for 

service connection. The cost of infrastructure expansion could be 

claimed through ARR.” 
 

 

3.0 In line with the above, the cost involved in laying of Service Cables has been 

worked out considering average length of service cable of 20 meters for releasing 

Service Connection of 5 Kw to 150 Kw as follows: 

Particulars 
Material  

Cost  

(Rs) 

Labour 

 Cost  

(Rs) 

Total Cost (Rs) 
 (rounded-off to nearest 

Hundred)  

L.T. Supply     

Single Phase    

For loads upto 5 KW 2,000 1,300 3,300 

For Loads above 5kw and  upto 10 KW 2,000 1,300 3,300 

Three Phase    

Motive  power  upto  27  HP   

or other loads upto 20 kW 
3,200 2,700 5,900 

Motive power > 27 HP but <= 67 HP 

 or other loads > 20 kW but <= 50 kW 
6,700 2,700 9,400 

Motive power > 67 HP but <=134 HP 

 or other loads >50 kWbut <= 100 kW 
9,900 8,100 18,000 

Motive power > 134 HP but <=201 HP 

 or other loads > 100 kW but <= 150 kW 
23,000 8,100 31,100 



 

4.0 BEST submits that the expenditure incurred for laying of service cable is 

recovered from the consumers, as and when they apply for connection of any load 

or augmentation. BEST submits that, generally a common service cable of 

appropriate size is laid to meet requirement of all consumers located in a 

building/premises. These consumers apply for different quantum of 

requisitioned/connected load and Service Connection Charges are recovered from 

them in accordance with the load demanded. Moreover, during the span of life of 

the service cable, some consumers may get disconnected and new consumers 

apply for meter connection. As such the recovery of Service Connection Charges 

from the consumers fed from a service cable connection is a continuous 

phenomenon, till removal of such service cable connection, thus the cost of laying 

of service cable gets recovered completely.   

__________________________________________________________  

 

 


