B.E.S. & T. UNDERTAKING

Performance Report regarding Reliability Indices

Format for Quarterly Returns to be submitted to the Commission by the Distribution Licensee

(i) System Average Interruption Duration Index (SAIDI)

Annexure - VII

July 23 to September 23

oo g |N=Restoationtime | [1EIRREG 0| sum (5 foral
Sr.No. [ Month R . . for each interruption | 7 "7 . Feeders excluding agri. SAIDI = (6) / (5)
sustained interruption on th Distribution Licensee
-th eventoni Feeder Feeders
i Feeder area
(1) 2 3 4 5 6 7
1 Jul-23 206221 27.94 1047987 5760980 5.50
2 Aug-23 199212 25.46 1047987 5072646 4.84
3 Sep-23 123966 28.14 1047987 3488756 3.33
Total 13.67
(ii) System Average Interruption Frequency Index (SAIFI)
Ni = No. of Consumers S::n; Ofdcons:'m:: (;f Nt = Total No. of
SN Month who experienced a I Tee er.w ich ha consumers of the SAIFI = (4)/ (5
r. No-. on sustained interruptionon | exper'lenced Distribution Licensee =76
th interruptions = Sum
i Feeder area
Ni
(1) 2 3 4 5 6
1 Jul-23 206221 206221 1047987 0.20
2 Aug-23 199212 199212 1047987 0.19
3 Sep-23 123966 123966 1047987 0.12
Total 0.51
(iii) Consumer Average Interruption Duration Index (CAIDI)
Sr.No. [ Month SAIDI| SAIFI SAIDI / SAIFI
(1) 2 3 4 5
1 Jul-23 5.50 0.20 27.94
2 Aug-23 4.84 0.19 25.46
3 Sep-23 3.33 0.12 28.14
Total 13.67 0.51 27.05
(iv) Customer Average Interruption Duration Index (CAIDI) For HT consumer
Ni=Number of Consumer R|=Restqratlon t|rT1e -
$F. no Month who experienced a for each interruption | Sum, (Ri*Ni) for all
sustained interruption event of HT HT Consumers
Consumers
(1) (2) (3) (4) (5) (6)
1 Jul-23 36 27.36 985 27.36
2 Aug-23 36 28.61 1030 28.61
3 Sep-23 26 33.62 874 33.62
Total 98 2889 29.48




