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EES
Mumbai, 28 - BEST Undertaking always. endeavour to provide better services to its
esteemed consumers to pay their electricity bills. BES&T Undertaking has now authorised
ments through Cash/Cheque, RTGS/NEFT,

State Bank of India to accept Electricity Bill pay
Direct Credit at their 52 nos. of branches located in Mumbai City from 01.12.2022. This is in’
55 nos. of TJSB bank branches, 34 nos. of Kotak

”
i

Mahindra Bank branches, 15 nos. of Yes Bank branches, 3 nos. of Indusing Bank brancnes, '
no. of Karur Vaisya Bank, 1 no. of HDFC Bank & 42 nos. of BBPS Enabled Banks, as well as 7

nos. of Post offices. As such total 210 nos. of electricity bill collection centers have been made

available for consumers. BEST consumers are requested to avail this facility to pay their

electricity  bills. The details of services will be made avzilable on our websil2

www.bestundertakinq.com.
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Additional Security Deposit

In accordance with MERC Electricity Supply Code and SoP Regulations 2021, electricity

X, consumers are required to maintain Security Deposit equivalent to twice of the average of last

12 months Bill Amount. In accordance with the same, BEST is sending demand notice for
Additional Security Deposit to consumers, whose Security Deposit is less than as prescribed in
the regulations. This notice is generated separately which is being sent along with the monthly

- bill. Consumer can pay the additional Security Deposit either in one go or by opting for
“The Additional Security Deposit may be paid Online by visiting

maximum six instalments.
57’s any Bill Payment Cenire/

BEST’s website: www.bestundertaking.net or in Cash or DD at BE
The consumers also have option to pay Additional Security Deposit in upto ©

Cash Counter.
interest free Monthly Instalments. Kindly note that in this regard, E-mails are also being sent

on registered E-mail ID and SMS will also be sent to the consumers from BESTSM on the s

registered mobile number.
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For BEST Consumers
‘Amnesty Scheme 2023’

Mumbai, 27 - BEST Undertaking has introduced an ‘Amnesty Scheme 2023’ for
the electricity consumers of all categories whose electricity meters were removed

during the period 01.10.2006 to 31.12.2019 due to non-payment of electricity bill.

Under this scheme, 100% Interest on Arrears (I0A) and Delayed Payment (DP)
Charges will be waived off after recovery of arrears amount as on the date of meter
removal. Consumers can participate and avail the benefit of this scheme for three

months from 01.03.2023 to 31.05.2023.

For more information and to avail benefits of this scheme, consumers can contact
the Divisional Engineer (Customer Care) of the respective wards.
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The Editor / News Editor, P Date : 06.03.2023

W
b
(Manohar Gosavi)

Dy.Public Relations Officer

Action Plan — Shab-E-Barat (Badi Raat) on Tuesday 07.03.2023

Mumbai,6 - Muslim Community visit the Mosques & Cemetery to pay homage

to the departed soul of their forefathers in the night hours of “ Shab-E-Barat ” i.e. Badi
Raat. Prominently these people also visit Haji Ali Dargah in South Mumbai. In view

of the event passenger traffic is generated on the night at Haji Ali as well as other
Muslim dominated areas such as Bhendi Bazar, Mohd.Ali Road, Mazgaon, Dockyard

Road, Shivaji Nagar, Trombay, Vikhroli, Santacruz, Malvani etc.

This year a “ Badi Raat ” shall be observed on Tuesday 07" March 2023,
considering the expected passenger generated on this night and also referring to the
response in the past years, a plan of 08 SD buses is prepared to operated in the night

hours of 07.03.2023.
) Inspectors to be posted during night hours at Depots i.e. Colaba, Mumbai Central,
Worli, Santacruz, Kurla, Shivaji Nagar & Malvani.

Sr. |Route |Time | From To | No.of Buses | Depot
No. ‘

. 1. |88 22.00 | Pratiksha Nagar | Hutatma Chowk 2 PND:
2. | A-273 [23.00 | Malad Stn.(W) | MHADA Colony 2 MLV

7 . (Malvani) ) -
3. |A-357 |22.30|Shivaji Nagar |MumbaiCentral | 2,  |[SNG
_| Depot Depot 7
4. |A-376 |22.30 | Shivaji Nagar | Mahim Bus Stn. 2 SNG
Depot
Total : 8
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BEST kicks off WRI India’s flagship Bus Karo program in Mumbai

March 15, Mumbai : The Brihanmumbai Electric Supply and Transport (BEST) Undertaking today
launched Bus Karo 2023, the flagship program of the World Resources Institute India (WRI India)
with support from the Delhi Transport Department and Association of State Road Transport
Undertakings (ASRTU). Bus Karo 2023 aims to bring together officials from State and Municipal
Transpori Undertakings across India, who are responsible for the planning, operations and deployment

of buses including fleet management, technology implementation, and business models.

The first session under Bus Karo was a two-day Capacity Building Workshop that focused on:

Electric bus planning and scheduling

Public-private partnerships (PPP) in contracting in urban bus services

Intelligent Transport Management Systems (ITMS) — Monitoring, Evaluation and Information
Emerging technologies in ticketing and fare collection systems

Risk mitigation approaches for financing public bus services

ries of high-level roundtables — Leaders’ Exchange for
Sustainable Mobility (LESM) — is being launched on Wednesday, 15th March 2023. LESM aims to
foster peer-to-peer learning and knowledge exchange between Heads of public bus agencies in India to
accelerate the adoption of buses as sustainable transportation solutions. The high impact model
platform will provide an opportunity for officials to share best practices, success stories and challenges
related to the development and implementation of bus services in their respective States, with the intent
of shaping more effective and successful outcomes in their respective regions.

Lokesh Chandra IAS, General Manager, BEST Undertaking said, “India’s urban population is
expected to reach 540 million by 2025 and 1.3 lakh additional buses would be required to cater to this
growth. Bus Karo 2023 offers a unique knowledge exchange opportunity between public bus agencies
to plan efficient, reliable, sustainable, and seamless mobility services. At BEST, we currently operate
426 electric buses and aim to increase the e-bus fleet size to 7,000 by the end of 2023 and 10,000 by
2027. The Bus Karo platform would help explore evidence-based innovative solutions to streamline

operations."
Madhav Pai, Interim CEO, WRI India, said, “There is a clear need to bring about system level reforms
in the public bus eco-system. This becomes crucial as we expect to on-board 50,000 e-buses by _2030
through the National Electric Bus Program. The Bus Karo program is bringing together bus agencies to
achieve this vision through evidence-based research and peer-to-peer exchange.”

Under the aegis of Bus Karo, a se

.......
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